
Where your data is stored?

Who can see your info?
Only your clinician can access it.
Heidi follows the Privacy Act 2020
to keep your data private. 

How Heidi works?
Heidi takes notes in real time so
your clinician can focus on you.

Securely and confidentially stored
on cloud servers in Australia.

Clinicians must ask for your
consent before using Heidi with
you. You can opt out anytime. 

Your consent matters

No recordings kept
Heidi only creates notes, no
voice recordings are saved. 

Your data is used responsibly
and kept safe with high
security standards. 

Data use & protection

Smarter Notes, 
Better Care
Your clinician may use Heidi AI technology to
document your consultation today. 

What does this mean for you?

Scan for more information about
Heidi, or ask your clinician.


